RAIZER YAN ART NATAN M. PEREZ

Affiliate Marketing Manager|TikTok Affiliate Manager

O™ +63 9270048547 [ raizerperez@gmail.com O Imus, Cavite 4013, Philippines

PROFILE SUMMARY

Results-driven AffiliateManager with 1+ year of experience in affiliate partnership management, campaign coordination, and
revenue growth support. Backed by 4+ years of experience in customer support, sales operations, and administrative support in
fast-paced environments. Skilled in relationship management, partner communication, performance tracking, and process
improvement. Known for strong communication, attention to detail, and the ability to build productive partnerships that contribute
to business growth.

KEY SKILLS
« Affiliate Relationship Management « Sales Operations
« Partner Communication & Engagement « CRM Tools & Data Entry Accuracy
« Affiliate Recruitment & Onboarding « Email & Chat Support
o Campaign Coordination « Problem Resolution & Escalation Handling
» Performance Tracking & Reporting « Process Improvement & Workflow Efficiency
» Revenue Growth Support » Calendar & Task Management
« Administrative Support o Attention to Detail & Multitasking

« Customer Support & Client Relationship Management

WORK EXPERIENCE
Affiliate Manager - StyleEdit

March 2025 - June 2026
* Manage affiliate relationships, partner onboarding, and campaign coordination to support engagement and revenue growth.
¢ Track affiliate performance, maintain records, and provide operational support for smooth execution.

Sales Representative - Foundever Sept 2023 - Sept 2024

® Increased sales revenue by identifying high-value opportunities and applying strategic upselling and cross-selling
techniques during customer interactions.

Travel Consultant - VisaHQ Apr 2022 - Sept 2023
® Delivered personalized travel solutions and managed end-to-end booking processes, improving client satisfaction and
repeat business through tailored recommendations.

Customer Service Representative - Concentrix Nov 2021- May 2022
= Resolved complex customer concerns efficiently, improving satisfaction scores and strengthening customer retention
through timely and solution-focused support.

Customer Service Representative - iQor May 2021- Oct 2021
® Maintained accurate customer records and streamlined account updates, enhancing data integrity and enabling faster
issue resolution.

Customer Service Representative - Alorica Feb 2020 - Apr 2021
® Handled escalated customer concerns with empathy and active listening, restoring client confidence and increasing
loyalty through effective conflict resolution.

EDUCATIONAL BACKGROUND

General Studies

General Pantaleon Garcia Senior HighSchool,Philippines April 2019
LANGUAGES SPOKEN

English - Intermediate Speaker Filipino - Fluent Speaker
TOOLS AND SOFTWARE

a Z B @ piscora .." slack zoom @ Calendly ChatGP‘T

Google Workspace [y 4. mondaye
ELamMGaoaaRo
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